IHokynku B cetu UHTEepHET

Yro cerogHss MOKeT OBbITh MpOIIE, YEM KYINUTh B HHTEPHETE
noHpaBuBLIKcs ToBap? COBEPIINTD TAKYIO MMOKYIIKY MOXET Jake peOCHOK
WIH [10JIb30BATElb, HE BIIOJIHE YBEPEHHO BJIA/ICIOIINNA HaBBIKAMU PaOOTHI C
HNEPCOHAIBHBIM KOMIIBIOTEPOM. OTOT Ipolecc OOYyCIOBIEH TEM, YTO
OOJILIMHCTBO JIFOAEH CEroAHsi BCE 4Yallle MCHBITHIBACT JIe(PUIUT
CBOOOZHOr0 BPEMEHH M TPATUTH €r0 HAa MOXOAbI 110 Mara3uHaM, OCOOEHHO
B MIOUCKaX OOBIYHBIX TOBAPOB, CTAJIO JIJII MHOTHUX HEJIOCTYITHOM POCKOIIIBIO.
Kpome 3Toro, KynuTh WM IpojaTh TOBap B ceTH MHTEpHET CTalo OYEHb
npocto Onarogaps OTPOMHOMY YHCIY TOPrOBBIX IUIOHIAIOK, KOTOpBIE
JEJIAI0T 3TOT MPOLIECC MAKCUMAJIBHO OBICTPBIM U YAOOHBIM, TPEIOCTABIIAS
BO3MOYKHOCTB OIUIaThl C UCIIOJIb30BAHUEM OAHKOBCKHUX IUIATEKHBIX KapT U
JO0CTaBKHU TOBapa B JIIOOOH yrojioKk Mupa.

CormacHO HCCIEAOBAHUSAM, PBIHOK 3JJICKTPOHHOM KOMMEPLHUHU B
Pecnybnuke benapych €XerogHo pacTéT M BOBJIEKA€T BCE HOBBIX
nosb3oBateneil. [lo cratuctuke, Tonbko PYII «bennoura» oOpabarsiBaeT
0KO0JI0 30 THICSIY TOYTOBBIX OTIPABICHHUHN B AEHb, IPU 3TOM IOJIaBISIONIEE
OOJBIIMHCTBO HAIUX TPaKIaH COBEPIIAIOT OHJIAWH-TIOKYNKA UMEHHO Ha
0eIOPYCCKUX MHTEPHET-TUIOMIAIKAX.

Takoe pe3koe pa3BUTHE DJIEKTPOHHON TOPTOBIU U OOJBIIOE YUCIIO
JIIOAEH, BOBIICUEHHBIX B JAHHBIA ITPOLECC, HE OCTAINCh HE3aMECUCHHBIMHU
3JI0YMBILLICHHUKAMHU.

B mHacrosimiee Bpemsi HauOoJiee pacnpoOCTPaHEHbI ClEAYIOLIne
CIIOCOOBI COBEPIIEHUS MPOTHUBOMPABHBIX ACHCTBUM C HCIIOIH30BAHUEM
TOPrOBBIX UHTEPHET-TIOIIAIOK:

1. «IIpexomnara» (00MaH nmpoaaBua)

CyTh AaHHOro crioco0a 3akKJII04YaeTcs B TOM, YTO 3JIOYMBIIIJICHHUK
BBICTYNAET B POJIM MOTECHUUAIBHOIO MOKymnareniss ToBapa. Ha omHoit u3
WHTEPHET-TUIONIAIOK C OOBSBICHUSIMH OH HaXOJUT MPOJABIIa U KOMUPYET
€ro KOHTaKTHbIC JaHHbIC. B HajnpHEWIEM HINET AAaHHOTO MpoJaBlia B



MECCEH/[KEPAaX WJIU MHUIIET B COLUUAIBHBIX CETAX, MPEACTABISISCH SKOOBI
MOKyIaTeJIeM ¢ YKa3aHHOM TOProBOM IUIOLIAAKU. B Xoxe mnepenucku,
3JIOYMBIIIUICHHUK COOOIIAET, UTO TOBAp €My MOHPABUJICA U OH XOYET €ro
IPUOOPECTH B CBSI3U C YEM YyKE SKOOBI COBEPIINII MPEAOIUIATY (3a4acTyIO
BBICBUIAETCS CKPHUHIIIOT 3JEKTPOHHOIO KapT-deka O TMEepEeUUCICHUU
cpenctB). i Toro, 4ToObl SKOOBI TOJYYUTh JAHHBIE CPEICTBA
3JIOYMBIIUIEHHUK BBICBUIAET MPOAABIY CChUIKY Ha MOAAEIbHYIO CTPAHUILLY
(3a4acTyr0 OHa MOJKET BBIVISIACTh KaK OJMH U3 pa3jeioB O(PUIIMaTIbHOrO
caiiTa HIHTEPHET-TUIONIAIKU WJIM OAHKOBCKOTO YUPEXKACHHUS ), [I€ MPOAaBILy
HY>KHO BBECTH HOMEpP CBOEHU KapThI, UM IEpKATEIs, CpOK AercTBust, CVV-
KOJI yKa3aHHbBIA Ha 000POTHOM CTOPOHE KapThl. Kpome 3TOro mpecTynHuKu
NMOpOM JOTOJHUTEIBHO MPOCAT MPOAABIA MPEAOCTaBUTh HH(OpMAaIIUIO,
coaepxamytocss B CMC-coo01eHnn, NoCTyMUBIIEM U3 0aHKa, SKOOBI JIs
NOATBEPXKIEHUSI  MOJydeHuss  npenormarel.  Ilocne  moisrydyeHus
KOH(DHUICHIINAIBHBIX CBEJACHUMN, 3JOYMBIIUICHHUK COBEPINACT XHUIICHHUE
CPEACTB.

[Ipumepsl MOANENBHBIX PECYPCOB, HA3BAHUS, KOTOPBIX CXOXH C
Ha3BaHUEM OJIHOW U3 MOIMYJISIPHBIX TOPTOBBIX IUIONIATOK:

2. «/locTaBka» (00MaH mMoKynaTeJis)

3JI0yMBIIIUICHHUK HAMEPEHHO pa3MmeniaeT oObsIBJICHNE HA UHTEPHET-
IUIOMIAAKE O MPOJIaKE TOBapa Mo KpanHe BbIroiHOM 1ieHe. [locae Toro, kak
MOTEHIUAJIBHBIN MOKyNaTeIh HAYMHAECT BECTU MEPENUCKY BO BHYTPEHHEM
yaTe IUIONIAJKH, 3JOYMBIIUJICHHUK II0JT Pa3IMYHBIMUA IpeajoraMu
yOeXKIaeT €ro MPOJOHKUTH OOIICHHE B MECCEHIKEPE WM COIMaIbHOM
cetd. Bo Bpemsi oOlIeHUs] MOIIEHHHK YTrOBAapUBAET MOKYyIATENs BHECTH
nmpeaoriaTy Wid O(pOPMHUTh JOCTaBKY, M YTOOBI pa3BeATh COMHCHHS
MOKyTaTesl, 3JIOYMBIIIJICHHUK COOOMaeT O SIKOOBI HOBOW yCIIyTe
yAepKaHusl (XOJAUPOBAHUSI) CPEACTB, KOTOpas IMOSIBUIACh HA TOPrOBOM
IJIOMIAAKE (SIKOOBI €CIIM T0CTaBKa HE IPOU30MICT, TO TOProBas IIONIa Ka



aBTOMATUYECKU BEpPHET CpeACTBa Ha KapTy). llpu 3TOM mokymarento
BBICBUIACTCS CCBHUIKY Ha TOJJCIBbHYIO CTpPaHUILy, KOTOpas HMHUTHUPYET
OoQUIMAIbBHYIO CTPAHUILy TOPrOBOW IUIOMIAJKU WJIM WHTEPHET-OaHKHUHTA,
I7Ie HY)KHO BBECTH JaHHBIC KapThl, YTOOBI COBEPIIMTH Mpenoriary. B
KaueCTBE JJAHHBIX KapThl MOKYMHATEs MPOCST 3alI0JTHUTh HOMEP KapThl, UMsI
nepskarens, cpok ee aeictBusi, CVV-kon (3 uudpsr Ha 000pOTHOM CTOPOHE
KapThl). B HEKOTOPBIX CiIyyasx 3JO0YMBIIUICHHUK MOKET MOIMPOCHUTh
Ha3BaTh IpoBepouHbll koa n3 CMC-yBenomiieHusa Oanka. Kak Tonbko
M0JIb30BaTEIb BBOAUT JIAaHHBIE CBOECH KapThl, C HEE CIHUCHIBAIOTCS JIEHBIH,
MOCHIJIKA HE MPUXOJUT U CPEACTBA HE BO3BPAILIAIOTCSI.

3. «Bo3Bpart cpeacTs» (00MaH MOKyNaTeJ sl UJIM MPOAABIIA)

ITocne TOro Kax 3JI0yMBILIJIEHHUK UCIOJIB30BAI OJIHY U3 ONMCAHHBIX
BBILIE CXEM JJIS1 XUILEHUS JEHEKHBIX CPEICTB, CITyCT HEKOTOPOE BPpEMS OH
BHOBb CBSA3BIBACTCS C IOTEPHEBLIMM (B MECCEH]DKEpaxX WM COLMAIbHBIN
CETSX), HO B 3TOT pa3 MPEJICTABIISIETCS COTPYIHUKOM TOPTOBOM IIJIOIIAIKH
WIM TPAHCHOPTHOM KOMIAHUU M COOOIIAET, YTO MPOU30ILIa OIMOKA U
JIEHbIW CIHCaHbl ciay4danHo. [locie 3TOro 310yMBIIUIEHHUK BBICHIIAET
NOTEPNEBIIEMY CCBUIKY Ha MOJJIEIbHYIO CTPAHUILY BO3BpATa CPEACTB, T'/IE
HY>KHO BHOBb BBECTH JIaHHBIE CBOEU KapThl U CYMMY, KOTOPYIO €MY SIKOOBI
JIOJKHBI BepHYTh. llocnme Toro, kak ykasaHHass MH(QOpManusi BBOIAUTCS
NOTEPIEBIINM, C €TO CYETA TOBTOPHO CITUCHIBAIOTCS JICHBIU.

Jj1st TOro, 4TOOBI HE CTaTh KEPTBOM KMOEPIPECTYTHUKOB, COBEpILIas
cHenky B cetu HTEpHET cnenyer:

- BECTH OOIIIEHUE C TOTEHIIUAIbHBIMU MMOKYTATEISIMU WU MPOJIaBIIaMuy
TOJILKO BO BHYTPEHHEM 4YaTe€ TOPrOBOW IUIOMIAAKH (3a4aCTyI0 TOPrOBBIE
MJIOIIAAKUA OJOKUPYIOT BO3MOXKHOCTD MEPEX0/ia Ha MOAAEIbHBIE PECYPCHI);

- BeJls OOIIEHHE C TOJb30BaTEIEM CTOMUT MEPEUTH K ero mpoduiito u
00paTUTh BHUMAHHUE Ha JaTy CO3/JaHUs (€CIM OH CO3JIaH HECKOJbKO JHEH
Ha3aJl, TO 3TO JOJHKHO BbI3BATh JOMOJIHUTEIHLHYIO HACTOPOKEHHOCTB);



- OYEeHb BHUMATEIBHO OTHOCHUTCS K JIIOOOMYy cCiy4aro, KOrja
HE0OX0JIMMO BBECTH JIaHHBIE KapThl WJIK HH(OPMAIIHIO, TPEAOCTABICHHYIO
0aHKOM (CMC-KOJI, JIOTUH WJIM TapoJib OT WHTEepHET-OaHkuHTra). Camblil
HaJIEKHBIA CIIOcO0 yOepedb CBOM CpEJCTBa — 3TO HUKOMY HE COOOIIaTh
PEKBU3UTHI CBOEU KapTHhI,

- YTOUYHHUTH Yy coOeceqHuka HoMep TeledoHa €CiMi OH HE yKa3aH B
00BSIBJICHUH, & TOTOM ITO3BOHUTE HA 3TOT HOMEP, YTOOBI YOSTUTHCS, YTO OH
pealeH W TPUHAIICKUT HWMEHHO TIOJh30BATEI0, C KOTOPHIM BBI
COBEpIIIaeTe CICIKY (OYCHb YacTO 3JI0YMBIINIICHHUKH MCIIOJIB3YIOT HOMEpa
TeaeOHOB, B3ATBIE B apEHAY Ha HEMNPOJOJDKUTEIIBHOE BpeMs U
(GU3UIEeCcKOTO AOCTyIa K HEMY, HE UMEIOT);

- UCIIOJIb30BaTh OTNIEIbHYI0 OAHKOBCKYIO KapTy HJisi OCYIIECTBICHUS
MIOKYTIOK B c€TU MIHTEpHET, HA KOTOPOM HE XPAHATCS ICHEKHBIE CPEJICTBA U
Ha KOTOPYIO HE MOCTYIMAET PErYJSAPHBINA 10XO0/ B BUJE 3apaOOTHOM IJIaThI,
CTUIEHIUH WU IICHCUH,

- n30eraTh nepexoaa Mo HEM3BECTHbIM MHTEPHET-CChUIKaM, KOTOPHIE
IPEIOCTABIIAIOTCS B XOJ€E MEPENUCKHU SIKOOBI JUIsl MOTYUYEHHS PEJOTIATHI
i odopmiienus nocraBku. Ecnim Bam mpucnanu Takyio CCbUIKY, TO,
HE3aBUCUMO OT TOTO, KTO €€ MpPHUCIaj, IPEkKIe 4YeM II0 HEH IEepeunTH,
CleAyeT BHUMATEIbHO TIPOBEPUTH JIOMEHHOE uMA (aapec pecypca).
Cnenatb 3TO MOKHO OTBHICKAB B MHTEpHETE O(UIIMATIBHBIA CAalT U CBEPUB
HalMCcaHue JOMEHHOro MMeHH. OTiuuyue B OJHY OYKBY WJIM CHUMBOJI
CBUJETEIBLCTBYET O TOM, UTO nepe Bamu ccblika Ha NOAAEIBHBINA pecype.

Ecniu Bel Bce e BBenM JaHHbIE CBOEH OaHKOBCKOM KapThl Ha
NOJAJIETILHOM ~ pecypce WM COOOIIMJIM HX TOCTOPOHHEMY JIUILY,
HEOOXOAUMO B CPOYHOM TIOpPAJKE TIPOU3BECTU OJOKHUPOBKY KapThl,
MMO3BOHMB B OaHK JTMOO CaMOCTOSITEIFHO B MHTEPHET-OaHKUHTE.



